HENDRI CHRISTIANTO

Indonesia | Email: hendri.christianto24(@gmail.com
Linkedin: https://www.linkedin.com/in/hendri-christianto/ | Portfolio:_https://hendri.me

Resourceful Software Quality Assurance Engineer with 2016 years handling complete review process.
Expertly assists IT design, testing and maintenance to preserve application effectiveness. Offers detailed
patch assessment and script automation to handle service delivery in rigorous always-on environments.
Actively resolves technical complications during application QA testing.

WORKING EXPERIENCE

Artaboga Cemerlang Jul 2013 - Oct 2016
System Analyst
e Planned computer systems using information engineering and structured analysis.
e Performed system analysis, documentation, testing, implementation and user support for
platform transitions.
e Conducted system analysis and implementation to maintain and improve computer systems.
e Enhanced interfaces to promote better functionality for users.

Lawencoon International Jan 2017 - Dec 2017
System Quality Assurance
e Developed and executed QA test cases, scripts and procedures for automated software
maintenance.
¢ Resolved technical issues and forecasted troubleshooting complications during software trials.
e Designed, executed and maintained automated test scripts for in-project deployment.
e Devised cohesive test plans for projects using advanced testing technologies.

Adidata Informatika Jan 2018 - Dec 2018
System Quality Assurance

e Tested software to assess optimal in-project deployment.

e Advised developers on problems with databases, performance and other issues.

Emerio Indonesia (NTT) Jan 2019 - Sep 2019
System Quality Assurance
e Created successful test scripts to manage automated feature testing,
e Tested software to assess optimal in-project deployment.
e Collaborated with QA analysts to establish, meet and maintain quality assurance thresholds based
on best-practice tools.

KB Finansia Multifinance Sep 2019 - Current
Senior System Quality Assurance Engineer

¢ Resolved technical issues and forecasted troubleshooting complications during software trials.

e Developed and executed QA test cases, scripts and procedures for automated software testing.

e Designed, executed and maintained automated test scripts for in-project deployment.

e Assessed application patches and updates at development, testing and quality assurance stages.

EDUCATION BACKGROUND

Kristen Krida Wacana University 2009 - 2013
Bachelor's degree, Computer Science
e GPA 3.40 out of 4.00
e Relevant Coursework: Pattern Software Design, Design and Analysis System, Database Systems,
Flow Use Case Diagram, System Management, Flow System Diagram.
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HONORS & AWARDS

Cummlaude for Information System 2013 Oct 2013
Issued by Kristen Krida Wacana University

International Software Testing Qualifications Board (ISTQB®) Apr 2024
Issued by Indonesia Software Testing Board (IDSTB)

SKILLS

Languages: Bahasa Indonesia, English

Technology: HTML, CSS, JavaScript, Java, Git, SQL, PHP, TypeScript, Python, Groovy/Kotlin, Shell
scripting (Bash, PowerShell)

Tools: Xcode, Visual Studio, Visual Studio Code, Microsoft SQL, Jira, Azure DevOps, Figma, Notion, Miro,
Github, TestRail, AIO Test, ClickUp, Qase.io

Skills: Software Development Lifecycle (SDLC), Agile, Scrum, Research
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